
Hotel Room Terms and Conditions
1. BOOKING

Provisional reservations can be made and held for up to 3 days,
following which confirmation with deposit must be received.

1.1 Provisional reservations which have not been confirmed within the 3
day period will be released.

1.2 A deposit of 25% when booking hotel room accommodation is
required, balances payable on departure. 

1.3 Single occupancy will be charged at 75% of room rate.

1.4 Children occupying bedrooms will be charged at 65% of room rate.

1.5 Any special offers cannot be used in conjunction with any other offer,
and if conditions are not fully met, then the standard tariff
will apply.

2. CANCELLATIONS

Cancellations must be received in writing.

2.1 Cancellations in excess of 28 days of arrival, will receive a refund of
deposit paid and will be under no obligation for outstanding monies.

2.2 Cancellations inside 28 days of arrival will forfeit their deposit.

2.3 We highly recommend that your own suitable travel/holiday
insurance is in place at the time of booking.

2.4 Group cancellations – Total cost of group holiday (less food taken)
will apply if cancellation notice is less than 6 weeks.

3. ARRIVAL/OCCUPATION

Baby listening facilities are not available. The safety and wellbeing of
all children is solely the responsibility of the parents/guardians. Cots
can be provided and will be placed within the parent/guardians room.

3.1 Pets are not accepted within the Hotel except for guide dogs.

3.2 Hotel charge cards will only be issued to other members of the party
(14 years & over) with the authorisation of the lead guest. All
purchases must be signed for. 

3.3 Hotel room and apartment guests are able to use all leisure facilities
as part of their room rate. Spa, Restaurant, Coffee Shop and Bar
facilities are also available for guest’s use where charges will apply.

3.4 In accordance with the no-smoking legislation, St Moritz Hotel is a
smoke free premises and smoking is not permitted. The designated
smoking area is under the canvas awnings adjacent to reception.
Smoking in a room will incur an additional cleaning charge of £140.00
to render the room smoke free again.

4. DESCRIPTION

Whilst St Moritz makes every effort to ensure the accuracy of the
property descriptions they are inevitably subjective and are for
guidance only. If there are points of particular importance please
contact St Moritz to clarify information.

4.1 Whilst St Moritz has taken all reasonable steps to ensure that the
information contained in its brochures, websites, tariffs, leaflets,
advertisements and any other form of promotional material are
accurate, St Moritz reserves the right to alter, substitute or withdraw
any service, facility or amenity.

4.2 If, in the interest of health & safety, a facility has to close, St Moritz
will endeavour to re-open it as soon as possible.

5. LIABILITY

St Moritz cannot accept responsibility for any material loss, damage,
additional expense or inconvenience directly or indirectly caused by
or arising out of the property and its plumbing, gas, electrical or
otherwise, or exceptional weather.

5.1 No responsibility is accepted for loss or damage of property, vehicles
or vehicle contents belonging to the Lead Guest or any member of
the party during the occupancy.

5.2 If due to reasons beyond the control of St Moritz, the
accommodation is not available whatsoever, St Moritz will refund the
deposit, but St Moritz will be under no further liability towards you.

5.3 The hotel reserves the right to refuse any bookings.

5.4 Failure to comply with any of the booking conditions may result in
the party being asked to leave immediately.

St Moritz Hotel & Garden Villas Ltd, Trebetherick,
Wadebridge, Cornwall PL27 6SD

Tel 01208 862242    Fax 01208 862262
Email reception@stmoritzhotel.co.uk
www.stmoritzhotel.co.uk

Call 01208 862 242 or book online
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Please Note
The St Moritz Hotel
Restaurant is open
throughout the day serving
breakfast, lunch and dinner.
Booking is advisable.

Not�available

Hotel�Rooms

Balcony

Patio

Apartments

GR
OUND FLOOR

Landscaped�Gardens

t Estuary�and�Sea�t

Suite – on both ground and first
floors, the luxuriously appointed
suites look out over either the
hotel grounds or the sea to the
west.  With a supremely
comfortable king size bed, a full
ensuite bathroom with bath and
overhead shower, fully equipped
kitchen and living room opening
onto a patio or balcony.  A suite
will offer the perfect setting for
watching the sun go down. 

King/Twin – Stylish, elegant and
comfortable these ground and
first floor rooms offer a choice of
either a 6ft king size bed or twin
beds and a beautifully appointed
en-suite shower room. These
rooms do not have a sea view.  

Cosy – These ground and first
floor rooms offer 4 ft 6 beds and
beautifully appointed en-suite
shower room. These rooms do
not have a sea view and cannot
be twinned.

Bathed in the comforting glow of
natural light and warm wood, each
of these strikingly refined rooms is
furnished in a modern style with an
elegant retro spin. 

Egyptian cotton bed-linen, down-
filled pillows and soft, deep-pile
mattress covers promote a
luxuriously restful night’s sleep while
the surrounding decked areas and
glass-enclosed balconies to the
suites offer privacy and views
towards the Camel estuary and sea.

We look forward to welcoming you
to the St Moritz Hotel.
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Prices are inclusive of room, breakfast and VAT per night for 2 people.
Single occupancy rate 75%. Child rate 65% of room rate up to 14
years old. Under 3 F.O.C


